




	Home
	Business	Business









	Open For Business	Code of Ordinances
	Commercial Garbage
	Current Bids & Proposals




	Permits & Licenses	Building Permits
	Business Licenses
	Planning & Zoning








	Resident	Resident









	Get Involved	City Council Meetings
	Events & Happenings
	Seneca Scholarship


	Public Safety	Fire
	Police




	Community Centers	Gignilliat & Shaver
	Seneca Dog Park


	Stay Informed	City Talk
	News & Press
	Seneca Spotlight - Newsletter




	Services	Backflow Info
	Electricity
	Garbage
	Report A Problem
	Utilities Payment
	Water












 










 












	Government	Government









	Mayor's Office	Desk Of The Mayor
	Meet Our Mayor


	City Council	Agendas & Documents
	Code of Ordinances
	Meet Our City Council
	Watch Council Meetings




	Departments	Administration
	Animal Control
	Arts, History, and Culture
	Building Codes
	Buildings & Projects
	Events & Happenings
	Finance
	Fire
	Human Resources
	Municipal Court
	Planning & Development
	Police
	Recreation Department
	Sanitation Department
	Seneca Light & Water
	Street Department









	Visitor	Visitors









	Welcome	About Seneca
	City Calendar
	News & Press
	Seneca Spotlight - Newsletter




	Around Town	Events & Happenings
	Museums
	Public Transportation
	Seneca Dog Park








	I Want To	I Want To









	Get Informed	City Talk
	Newsletters
	News & Press


	Get Involved	City Council Meetings
	Events & Happenings
	Support Dog Park




	Apply Or Register	Apply for a Business License
	Apply for a Job
	Apply for a Permit
	Apply for a Scholarship
	Apply for Utility Services
	FOIA Requests
	Report A Problem




	Find	Find Agendas & Documents
	Find Bid Opportunities
	Find City Calendar
	Financial Transparency
	Find Garbage Collection Days
	Short Term Rental Info
	What Can Be Left Curbside


































Seneca Light & Water
















	


	Home	
















	Seneca Light & Water	

Seneca Light & Water





Staying Connected With Our Customers By More Than Just Power Lines
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Where Does Your Water Come From?
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Report An Outage





	Need To Report:
	Power Outage
 Water Leak
 Sewer Backup	Call 864-885-2723
24 Hours A Day
7 Days A Week





 











Setting Up A New Service





Residential Account (by Owner)
The owner must sign a service application along with a valid picture ID, Social Security Card, and pay a deposit.







Residential Account (Rented/Leased)
The customer must sign a service application and provide a lease/rental agreement or a new tenant form signed by the landlord along with a valid picture ID, Social Security Card, and pay a deposit.







Business Account (by Property Owner)
The owner must sign a service application along with a valid picture ID, Social Security Card, and pay a deposit. There are also forms required by the Oconee Joint Regional Sewer Authority that must be filled out and approved (with possible additional fees) before services can be started. These Forms are also required for owner of business.







Business Account (Rented/Leased)
The customer must sign a service application and provide a lease/rental agreement or a new tenant form signed by the landlord along with a valid picture ID, Social Security Card, and pay a deposit. There are also forms required by the Oconee Joint Regional Sewer Authority that must be filled out and approved (with possible additional fees) before services can be started these forms are also required for owners of a business.







New Construction & Out Of City Limits
If the application for service is also for new construction and is located out of the City Limits of Seneca, there is a Legal Customer Agreement Annexation Form that must be signed by all owners , with 2(Two) different witnesses plus a Notary before services can be started. (3 different witnesses in all)












Fee Schedules - 2024





	Electric Fee Schedule
	Sewer Fee Schedule
	Water Fee Schedule








Application Downloads





	Annexation Application
	Bank Draft Authorization Application
	Service Accessibility Application
	Service Application
	Service Verification Application





Useful Resources





	Electric Service Extension Policy
	Potable Water Distribution

	American Water Works Association (AWWA)
	South Carolina Rural Water Association (SCRWA)



	Cross Connection Control (Backflow Protection)

	American Backflow Prevention Association (ABPA)
Carolina's Chapter
	SCDHEC Cross Connection Control and Backflow Prevention
	Palmetto Alliance Institute (Continuing Education)



	Waste Water Collection (Sanitary Sewer)

	Oconee Joint Regional Sewer Authority (OJRSA)












Frequently Asked Questions








Billing & Payments:
How Do I Pay My Bills?
Payments may be made as follows:
	Online Bill Pay
	Mail remitted to PO Box 4773, Seneca, SC 29679
	MasterCard or Visa upon completion and mailing of the credit card portion of the bill found on the back of the remittance stub.
	Automatic bank draft and automatic credit card draft on the due date upon completion of bank forms at Seneca Light & Water office.
	Drop box located at the Drive Thru Lane at 251 E North 2nd St.


Payment in full is recommended. Partial payments on past due balances does not guarantee service will not be disconnected.







Is There A Fee To Use Your Credit Card And Pay Online?
There is not a fee to use your credit card and pay online.







What Is A Non-payment Fee?
When services are disconnected for non-payment (2 months delinquent bills), or the account is on "Disconnect Status", payment in full of past due balances with a non-payment fee, is required.

The non-payment fee is $25.00.







If My Bill Is Past Due, Can I Still Pay Online?
If your service is past due, please call our office at 864-885-2723, during regular business hours, to process your credit card payment over the phone, to ensure you are not disconnected. If you choose to pay a delinquent bill online, please allow 48 hours for processing.







If My Bill Has Already Been Disconnected, Can I Still Pay Online?
If you have been disconnected, please call our office at 864-885-2723, during regular business hours, to process your credit card payment over the phone, in order to get reconnected. If you choose to pay a disconnected bill online, please allow 48 hours for processing.














Miscellaneous:
What Do I Do If My Power Is Out?
Before calling SL&W, check the following:

	Check all of your circuit breakers at your main panel, if you have a sub panel. Make sure they are all fully in the "On" position.
	Check to see if the power is out in the entire house or only part of the house.
	Check to see if your neighbor's lights are on.


Call the SL&W 24 Hour Line at 864-885-2723.

	Report any loud noises, flashes or sparks you may have seen.
	Report any wires down or damage to electrical equipment.
	Remember to stay away from downed power lines and keep others away as well.








Need To Report A Power Outage?
No problem. We're available 24 hours a day. 7 days a week. Simply call 864-885-2723.

Other Service Inquiries:

	To inquire about Electric, Water and Sewer services
	For billing inquiries on Electric, Water and Sewer charges
	To report a water leak For questions about your trees in relation to utility lines


Please call 864-885-2723 24/7.
(Representatives are available Monday - Friday, 8:00AM - 5:00PM)
(Answering Service after hours)







Why Is My Neighbor's Bill Much Lower Or Higher Than Mine?
When comparing your SL&W utility bill with that of a neighbor, friend or relative, keep in mind a couple of important factors. Since all of SL&W's utilities are usually included in the same bill, this type of bill will not compare directly with other systems' billing. Customers of other utilities may receive separate power, water and sewer bills depending on where they live. When comparing, be sure you are using the combination of all the utilities they have that are on your bill from SL&W.

Another factor is insulation and efficiency. This can be influenced by the age of the home or major appliances. Personal comfort levels can vary greatly, and since most energy in a home or business is consumed for heating and cooling, the thermostat settings can be a major factor. SL&W recommends looking for ways to improve insulation and efficiency for winter as well as summer energy usage.







How Do I Read My Electric Meter?
Your electric meter measures the amount of electricity passing through our service lines into your property. The electricity consumed from Greer CPW is measured in kilowatt-hours (kWh). The standard billable unit of electricity is a kilowatt. A kilowatt is equivalent to 1,000 watts of energy. A kilowatt-hour equals 1,000 watts used for a period of one hour. For example, a 50 watt light bulb, burning for 20 hours would consume one kilowatt.

On a monthly basis, your utility meter is read to determine your monthly consumption of electricity. The reading for the current month is subtracted from the previous month's reading to determine how much electricity you have used. Your monthly bill is based on this consumption.

For most of our electric customers, a digital meter is supplied to measure the electricity that is provided to each respective location. The digital reading on the display is read like a car's odometer, left to right.

To calculate the monthly usage, simply subtract the current reading from the previous months reading displayed on your bill. If your previous reading was 02701 for example, 1,185 kilowatt-hours were used between monthly meter readings. This usage is then applied to the applicable rate to determine the cost of your monthly bill.















Setting Up New Services:
How Do I Set Up New Services?
Residential Account (by Owner)
The owner must sign a service application along with a valid picture ID, Social Security Card, and pay a deposit.







Residential Account (Rented/Leased)
The customer must sign a service application and provide a lease/rental agreement or a new tenant form signed by the landlord along with a valid picture ID, Social Security Card, and pay a deposit.







Business Account (by Property Owner)
The owner must sign a service application along with a valid picture ID, Social Security Card, and pay a deposit. There are also forms required by the Oconee Joint Regional Sewer Authority that must be filled out and approved (with possible additional fees) before services can be started. These Forms are also required for owner of business.







Business Account (Rented/Leased)
The customer must sign a service application and provide a lease/rental agreement or a new tenant form signed by the landlord along with a valid picture ID, Social Security Card, and pay a deposit. There are also forms required by the Oconee Joint Regional Sewer Authority that must be filled out and approved (with possible additional fees) before services can be started these forms are also required for owners of a business.







New Construction & Out Of City Limits
If the application for service is also for new construction and is located out of the City Limits of Seneca, there is a Legal Customer Agreement Annexation Form that must be signed by all owners , with 2(Two) different witnesses plus a Notary before services can be started. (3 different witnesses in all)















When Will My Services Be Turned On?
When an application is made, all necessary information obtained and/or approved, all fees are paid, then you will be turned on the next business day.







Can I Sign Up By Phone?
Yes you can if it is not feasible for you to come into our office at 251 E North 2nd St. All you need is access to a fax machine so you can fax the information we need and a major credit card so we can charge your account any fees. Just call 864-885-2723.





















Office
	 



	Location: 
251 E North 2nd St.
 Seneca, SC 29678
	 



	Hours: 
 Monday - Friday
 8:00AM - 5:00PM








Staff
	Director of Utilities: 
Robert Faires	Supervisor of Billing: 
Patsy Hart
	Assistant Supervisor of Billing: 
Rita Swaney	Water Plant Supervisor: 
Steve Fletcher
	Electrical Supervisor: 
Robert Lance	Water/Sewer Superintendent: 
Emily Taylor








Contact
	 



	Phone: 
864-885-2723
	 



	Fax: 
864-888-0865
	 



	Email: 
customerservice@seneca.sc.us
	 



	Mailing: 
P.O. Box 4773
Seneca, SC 29679





















Helpful Links
	Search
	Sitemap
	Employee Intranet






Contact Info


221 E North 1st St. Seneca, SC 29678
864-885-2700



	
	










	







Subscribe To Our Newsletter


	Click to Register
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